Students Satisfaction Survey (2020-21)

Analysis

Online survey for Students Satisfaction has been made available for the students on the
college website. The responses received by this open online survey in the academic session

2020-21 have been recorded and analysed.

It can be seen in the survey report that 27% of the students agree that 85-100% of the syllabus
was covered in class while 24% of the students say that 70-85% of the syllabus was covered.
57% of the respondents found that the teachers were well prepared for the class and 27%
marked that the teachers were thoroughly prepared. 68.8% students marked that the teachers
were always effective in communicating in the classroom and 21.9% students marked that the
teachers were sometimes effective. 33.3% and 42.4% of the respondents claimed that the
teachers approach to teaching was excellent and very good respectively. 56.3 % of the
students agreed that internal evaluation was always fair while 40.6% of the students said that
it was usually fair. 45.5% of the respondents claimed that performance in assignments was
discussed everytime and 24.2% of the students marked that it was usually discussed. 46.9%
of the respondents marked that their cognitive, social and emotional growth was facilitated
very well in the institution and 21.9% said that it was developed significantly. 43.8% students
strongly agreed that the institution provides multiple opportunities to grow 25% agreed.
71.9% of the students marked that the teachers inform them about their expected
competencies, courseoutcomes and programme outcomes every time. 65.6% of students
marked that the teachers illustrate the concepts through examples and applications every time
and 12.5% marked usually. 53.1% of the students responded that the teachers identify their
strengths ‘and encourage them with providingright level of challenges fully while 31.3%
marked reasonably. 62.5% of the respondents claimed that the teachers are able to identify

their weaknesses and help them toovercome them every time and 12.5% marked usually.




48.4% of the students strongly agreed that the institution makes effort to engage students in
the monitoring,review and continuous quality improvement of the teaching learningprocess
and 32.3% agreed while 12.9% marked neutral. 59.4% of the students strongly agreed that the
teachers encourage them to participate in extracurricular activities while 21.9% agreed.
45.2% of the students marked that efforts are made by the institute/ teachers to inculcate soft
skills, lifeskills and employability skills to a great extent while 25.8% marked moderately.
46.9% of the students said that above 90% of teachers use ICT tools in teaching and 21.9%
marked between 70-89%. 37.5% of the students strongly agreed that the overall quality of
teaching-learning process in the institution is verygood while 43.8% of the students agreed

that the overall quality of the institution was good.
Action Taken

The Students Satisfaction Survey report was presented to the college administration and the
college committees. The report was analysed and discussed by the faculty members and the
strengths of the institution were recognised. It was decided that the areas in which the
institution is performing well will be continued so the overall quality of teaching-learning
may be developed further. The weaknesses of the institution were also discussed and it was
decided that they will be earnestly addressed by the college administration so the all round

development of the students can be achieved.




